
Using the St Albans Diocese Online Portal



https://www.stalbansdiocese.org/

https://www.stalbansdiocese.org/


To access the Portal, please access the internet however you normally do – this will most 
likely be using Microsoft Edge or Google Chrome (or Internet Explorer)

If you aren’t sure which of the options you use, you can identify it by looking at the logos, which you 
would click to access the internet (they will also appear at the bottom of the screen when you have them 

open)

Click on the image 

above (or click here) 

to find out how to 

access the Portal on 

Microsoft Edge

Click on the image 

above (or click here) 

to find out how to 

access the Portal on 

Google Chrome

Click on the image 

above (or click here) 

to find out how to 

access the Portal on 

Internet Explorer

The Portal works best on Chrome, but it should also work using the others. If you 
don’t think yours is listed, please contact the DAC team 

dac@stalbans.anglican.org) 

mailto:jchandler@stalbans.anglican.org


Regardless of which programme you use to access the Internet and the Portal, you should arrive at this page. If you have 
logged into the Portal before, and know your password, click here to see the next steps (or go to page 9).

If you have not used the Portal before (or have forgotten your password), you will need a Password. Click on ‘Request 
Password?’ button (circled in red below).



Enter your email address in the box which says ‘Email’. If you have more than one email address, please use the one you 
provided to join the system. 

Then press ‘Request Password’ button (circled in red below).



Once you have entered your email address and pressed ‘Request password’, you should see the page below. Go to your 
emails to find the password (it may be in the Junk/Spam folder). 

Then click ‘Return to Login’ (circled in red). Click here to see the next step (or go to Page 9).

If you did not see the green message saying ‘Password sent’ please go to the next page to see what to do.



If you see the ‘Contact the Diocese’ message, it is because we do not have the email address you entered in the system. 
Check it is correct. If it is correct, but you have another email address you use regularly, try that. If that brings up the same 
message, please contact us.



To log in enter your email address in the top box, which says Email, and your password in the second box, which says 
Password. 

If you have just received an automated email, it may be easiest to copy and paste the password. 

Then click ‘Login’ (circled in red below).



Once you have logged in, you should see a page like this.





Church Councils - PCCs and DCCs - The Diocese of St Albans (stalbansdiocese.org)

https://www.stalbansdiocese.org/parishsupport/managing-your-church/church-councils/




Parish Returns - The Diocese of St Albans (stalbansdiocese.org)

https://www.stalbansdiocese.org/parishsupport/parish-returns/






Parish Dashboards - The Diocese of St Albans (stalbansdiocese.org)

https://www.stalbansdiocese.org/parishsupport/dashboards/






Online Portal User Guide | St Albans Resource Centre (stalbansdiocese.org)

https://resource.stalbansdiocese.org/courses-events-and-resources/online-portal-user-guide/
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